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Service world-wide
Central Service Contacts
AE United Arab Emirates, المتحّدة العربيةّ الإمارات

BSH Home Appliances FZE
Round About 13, Plot Nr MO-0532A
Jebel Ali Free Zone - Dubai
Tel.: +971 4 881 4401*
mailto:service.uae@bshg.com
www.bosch-home.com/ae
*Sun-Thu 8am to 5pm (exclude public holidays)

AL Republika e Shqiperise, Albania
Elektro-Service sh.p.k
Rruga Kasem Shima, Kodi postar-1050, Prane Ures
Mezezit
1023 Tirane
Tel.: +355 4 227 8130; -131
mailto:info@elektro-servis.com
-
Republika e Shqiperise, Albania
EXPERT Service
Rruga e Kavajes, Kulla B Nr 223/1 Kati I
1023 Tirane
Tel.: +355 4 480 6061
Tel.: +355 4 227 4941
Cel: +355 069 60 45555
mailto:info@expert-servis.al

AM AM Armenia, Հայաստան
ZIG ZAG LLC
Charenci str. 25
Yerevan 375025
Tel.: +374 10 55 60 10
mailto:service@zigzag.am
www.zigzag.am

AT Österreich, Austria
BSH Hausgeräte Gesellschaft mbH
Werkskundendienst für Hausgeräte
Quellenstrasse 2a
1100 Wien
Online Reparaturannahme, Ersatzteile und Zubehör
und viele weitere Infos unter: www.bosch-home.at
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +43 810 550 511*
mailto:vie-stoerungsannahme@bshg.com

AU Australia
BSH Home Appliances Pty. Ltd.
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.: +61 1300 369 744*
mailto:customersupport.au@bshg.com
www.bosch-home.com.au
*Mon-Fri 24 hours

AZ AZ Azärbaycan Respublikası, Azerbaijan
Baku Service Company MMC
Nərimanov r-nu, Əhməd Rəcəbli küç.1, bina 50C
Baku
Tel.: +994 12 991
mailto:İnfo@bakuservice.az
www.ser-cen.az
-
AZ Azärbaycan Respublikası, Azerbaijan
Yurd Service MMC
75-79, Bakikhanov Str.
Baku, AZ1007
Tel.: +994 12 480 3301
mailto:info-service@yurd.az
www.yurd.az
-
AZ Azärbaycan Respublikası, Azerbaijan
Optimal Elektronika MMC
Hasanoghlu 7B, Narimanov discrit
Baku, AZ1072
Tel.: +994 12 954
mailto:STMS@optimal.az
www.optimal.az

BA Bosna i Hercegovina, Bosnia-Herzegovina
"HIGH" d.o.o.
Gradačačka 29b
71000 Sarajevo
Tel.: +387 33 21 3513
mailto:centralniservis@yahoo.com

BE Belgique, België, Belgium
BSH Home Appliances S.A. - N.V.
Rue Picard 7, box 400, Picardstraat 7, box 400
1000 Bruxelles - Brussel
Tel.: +32 2 475 7001
mailto:bru-repairs@bshg.com
www.bosch-home.be

BG Bulgaria, Република България
BSH Domakinski Uredi Bulgaria EOOD
Business center FPI, floor 5, Cherni vrah Blvd. 51B
1407 Sofia
Tеl.: +359 700 208 17
mailto:informacia.servis-bg@bshg.com
www.bosch-home.bg

BH Bahrain, البحرين مملكة
Khalaifat Company WLL
Bldg 898, Road 533
Tashan 405 Manama
Tel.: +973 1740 0553*
mailto:service@khalaifat.com
 *Sat-Thu 7am to 5pm (exclude public holidays)

BY Belarus, Беларусь
OOO "БСХ Бытовая техника"
тел.: +7 495 737 2961
mailto:mok-kdhl@bshg.com

CA Canada
BSH Home Appliances Ltd.
Tel.: +1 800 944 2904
 mailto:bosch-canada-questions@bshg.com
www.bosch-home.ca

CH Schweiz, Suisse, Svizzera, Switzerland
BSH Hausgeräte AG
Bosch Hausgeräte Service
Fahrweidstrasse 80
8954 Geroldswil
Reparaturservice, Ersatzteile & Zubehör, Produk-
teinformationen Tel.: +41 848 888 200
mailto:ch-service@bshg.com
mailto:ch-spareparts@bshg.com
www.bosch-home.ch

CN China, 中国
BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road, Gulou Dis-
trict
Nanjing, Jiangsu Province
Service Tel.: 400 8855 888*
mailto:careline.china@bshg.com
www.bosch-home.cn
*phone rate depends on the network used

CY Cyprus, Κύπρος, Kıbrıs
BSH Ikiakes Syskeves-Service
39, Arh. Makaariou III Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: +357 777 78 007
mailto:EGO-CYCustomerService@bshg.com
-
Argas Limited Company
37 Osman Paşa Cad. Küçük Çiltlik
Lefkoşa
Tel.: +392 228 40 70
mailto:argas.teknik@yar-group.com
www.argasltd.com
-
Semson Ticaret Sti. Ltd.
Bedrettin Demirel Cad. no 17
Girne
Tel.: +392 816 04 94
mailto:m.defterali@ercantangroup.com

CZ Česká republika, Czech Republic
BSH domácí spotřebiče s.r.o.
Radlická 350/107c
158 00 Praha 5
Tel: +420 251 095 043
mailto:opravy@bshg.com
www.bosch-home.com/cz

DE Deutschland, Germany
BSH Hausgeräte Service GmbH
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Pickup Service für Kaffeevol-
lautomaten und viele weitere Infos unter:
www.bosch-home.com
Reparaturservice, Ersatzteile & Zubehör, Produkt-
Informationen: Tel.: +49 911 70 440 040
mailto:Kleingeraete@bshg.com
Mo-So 7:00 bis 22:00 Uhr

DK Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup
Tel.: +45 44 89 80 18
mailto:BSH-Service.dk@bshg.com
www.bosch-home.dk

EE Eesti, Estonia
Renerki Kaubanduse OÜ
Tammsaare tee 134B (Euronicsi kaupluses)
12918 Tallinn
Tel.: +372 651 2222
mailto klienditeenindus@renerk.ee
www.renerk.ee
-
Eesti, Estonia
Eliser OÜ
Mustamäe tee 24
10621 Tallinn
Tel.: +372 665 0090
mailto:hooldus@eliser.ee
www.kodumasinate-remont.ee

ES España, Spain
En caso de avería puede ponerse en contacto con
nosotros, su aparato será trasladado a nuestro taller
especializado de cafeteras.
BSH Electrodomésticos España S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA, C/ Manfredonia, 6
50197 Zaragoza
Tel.: +34 976 305 713
mailto:CAU-Bosch@bshg.com
www.bosch-home.es

FI Suomi, Finland
BSH Kodinkoneet Oy
Itälahdenkatu 18 A, PL 123
00201 Helsinki
Tel.: +358 207 510 705*
mailto:Bosch-Service-FI@bshg.com
www.bosch-home.fi
*Soittajahinta on kiinteästä verkosta ja matkapuhe-
limesta 8,35 snt/puh + 16,69 snt/min.

FR France
BSH Electroménager S.A.S.
26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions à domicile: +33 1 40 101 100
Service Consommateurs:

Service Pièces Détachées et Accessoires:

mailto:serviceconsommateur.fr@bosch-home.com
www.bosch-home.com/fr
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GB Great Britain
BSH Home Appliances Ltd.
Grand Union House, Old Wolverton Road, Wolver-
ton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order spare parts
and accessories or for product advice please visit
www.bosch-home.co.uk Or call Tel.: +44 344 892
8979*
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges.

GE Georgia, საქართველო
Elit Service Ltd.
Vake-Saburtalo district,İntersection of Al. Kazbegi
ave. and Kavtaradze Str. 0186 , Kavtaradze str. 1
Tbilisi
Tel.: +995 32 300 020
mailto:info@es.ge

GR Greece, Ελλάς
BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias & Potamou 20
14564 Kifisia
Tηλέφωνο: +30 210 4277 500
mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK Hong Kong, 香港
BSH Home Appliances Limited
香港新界荃灣青山公路388號中染大廈23
樓07室 Unit 07, 23/F, CDW Building, 388 Castle
Peak Road,
Tsuen Wan, New Territories, Hong Kong
Tel.: +852 2626 9655 (HK)
Toll free 0800 863 (Macao)
mailto:bosch.hk.service@bshg.com
www.bosch-home.com.hk

HR Hrvatska, Croatia
BSH kućanski uređaji d.o.o.
Ulica grada Vukovara  269F
10000 Zagreb
Tel.: +385 1 5520 888
mailto:informacije.servis-hr@bshg.com
www.bosch-home.com/hr

HU Magyarország, Hungary
BSH Háztartási Készülék Kereskedelmi Kft.
Árpád fejedelem útja 26-28
1023 Budapest
Call Center: +36 80 200 201
mailto: BSH-szerviz@bshg.com
www.bosch-home.com/hu

IE Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park, Ballymount Road Upper,
Walkinstown
Dublin 12
To arrange an engineer visit, to order spare parts
and accessories or for product advice please call
Tel.: +353 1450 2655*
www.bosch-home.ie
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges

IL Israel
C/S/B/ Home Appliance Ltd.
1, Hamasger St., North Industrial Park
Lod, 7129801
Tel.: +972 8 9777 222
mailto:csb-serv@csb-ltd.co.il
www.bosch-home.co.il

IN India, Bhārat, ����
BSH Household Appliances Mfg. Pvt. Ltd.
Arena House, Main Bldg, 2nd Floor, Plot No. 103,
Road No. 12, MIDC, Andheri East
Mumbai 400093
Toll Free 1800 266 1880*
www.bosch-home.com/in
*Mon-Sat 8am to 8pm (exclude public holidays)

IQ Irak العراق جمهورية
HOME STAR
HOME STAR for general Trading Import and Ex-
port Ltd.
Koya Main Street, near by Ibrahim Gardy Mosqu
Erbil
Tel.: +964 750 491 66 80
mailto:bosch_service_iraq@hotmail.com
-
Irak العراق جمهورية
DAL COMPANY
DAL Company for General Traing Ltd.
Empire Bussiness Tower Floor 12-1
Erbil
Tel.: +964 750 739 7073
mailto:halmatidres@gmail.com
www.dal-company.com
-
Irak العراق جمهورية
DIORA
Diora Genel tİcaret ithalat ve İhracat Ltd. Şİrketİ
Ibrahim Halil Str. 31, Zaho
Duhok
mailto:dinchanm@gmail.com
-
Irak العراق جمهورية
KONAS
Konas for General Trading Ltd.
Justice tower, Floor 6, Office no: 5-6
Erbil 44001
Tel.: +964 750 947 37 19
mailto:yasin-kameran@konasco.com
www.konasco.com

IS Iceland, Ísland
Smith & Norland hf.
Noatuni 4
105 Reykjavik
Tel.: +354 520 3000
www.sminor.is

IT Italia, Italy
BSH Elettrodomestici S.p.A.
Via Marcantonio Colonna 35
20149 Milano (MI)
Tel.: +39 02 412 678 100
mailto:info.it@bosch-home.com
www.bosch-home.com/it

JO Jordan, الأردن
Diab Qawasmi & Sons Co.
Khaled Ben Al-Waleed Street, Jabal Al Hussein
(11121), P.O. Box 212292
Amman
Tel.: +962 6 465 8505, -2650
mailto:boschjo@yahoo.com
-
Jordan, الأردن
Tahboub Brothers For International Supplies Co.
16 Salim Bin Al Hareth Street
Amman, 11844
Tel.: +962 6 586 1555
Fax: +962 6 552 8925
mailto:service@tahboub.org
mailto:crm@tahboub.org
www.tahboub.org

KG Kyrgyzstan, Кыргыз Республикасы
OcOO Alfa Systems
Jibek Jolu str. 40
Bishkek
Tel.: +996 702 98 53 53
mailto:alfas-service@mail.ru

KR Republic Korea, Daehan Minguk,  !"#
Empel Co. Ltd.
1201, Ace High Tech City 1 Building, 775
Gyeongin-ro, Youngdeungpo-gu
Seoul 07299, South Korea
Tel.: +82 1 899 4636
mailto:hsshim@empel.co.kr

KZ Kazakhstan, Қазақстан
BSH Home Appliances LLP
Dostyk 117/6, Business Center "Khan Tengri"
Almaty
Hotline: +7 5454*
mailto:ALA-Service@bshg.com
*Toll free from mobile only

LB Lebanon, لبنان
Teheni, Hana & Co.
Boulevard Dora 4043 Beyrouth, P.O. Box 90449
Jdeideh 1202 2040
Tel.: +961 1 255 211
mailto:Info@Teheni-Hana.com

LT Lietuva, Lithuania
UAB Emtoservis
Savanorių pr. 1 (Centrinė būstinė)
03116 Vilnius
Tel.: +370 (8) 700 447 24
mailto:svc@emtoservis.lt
www.emtoservis.lt
-
Lietuva, Lithuania
UAB "AG Service"
R. Kalantos g. 32
52494 Kaunas
Tel.: +370 (8) 700 556 55
mailto:servisas@agservice.lt
www.agservice.lt
-
Lietuva, Lithuania
Baltic Continent Ltd.
Lukšio g. 23
09132 Vilnius
Tel.: +370 (8) 700 555 95
mailto:info@balticcontinent.lt
www.balticcontinent.lt

LU Luxembourg
BSH électroménagers S.A.
13-15, ZI Breedewues
1259 Senningerberg
Tel.: +352 26 349 811
Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu
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LV Latvija, Latvia
SIA "General Serviss”
Buļļu iela 70c
1067 Riga
Tel.: +371 6742 5232
mailto:info@serviscentrs.lv
www.serviscentrs.lv
-
Latvija, Latvia
SIA Koroso
Vestienas iela 2
1004 Riga
Tel.: +371 2200 4203
mailto:servis@koroso.lv
www.koroso.lv
-
Latvija, Latvia
Sia Elektronika-Serviss
Tadaiķu iela 4
1004 Riga
Tel.: +371 6771 7060
mailto:serviss@elektronika.lv
www.elektronika.lv
-
Latvija, Latvia
EMTA Serviss SIA
Katlakalna 1
1073 Riga
Tel.: +371 6602 0338
mailto:info@emta.lv
www.emta.lv

MD Moldova, Republica Moldova
S.R.L. "Rialto-Studio"
Площадь Дмитрия Кантемира, 1, этаж 3
2069 Кишинев
Тел.: +373 22 840 050, -054
mailto:service@rialto.md

ME Crna Gora, Montenegro
Elektronika komerc
Oktobarske revolucije 129
81000 Podgorica
Tel.: +382 20 674 631
Mobil: +382 69 324 812
mailto:ekobosch.servis@t-com.me

MT Malta, Repubblika ta’ Malta
Oxford House Ltd.
Triq L-Imdina, Zone 2, Central Business District
Birkirkara CBD 2010
Tel.: +356 25 464 000
mailto:info@oxfordhouse.com.mt
mailto:service@oxfordhouse.com.mt
www.oxfordhouse.com.mt

MV Raajjeyge Jumhooriyyaa, Maledives
Evo Home
H. Vaaly Villa,Majeedhee Magu
20042 Malé
Tel.: +960 334 18 19
mailto:info@evohome.mv
mailto:sales@evohome.mv
www.evo.mv

NL Nederland, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36
2132 LS Hoofddorp
Storingsmelding/Onderdelenverkoop: Tel.: +31 88
424 4010
mailto:bosch-contactcenter@bshg.com
mailto:bosch-onderdelen@bshg.com
www.bosch-home.nl

NMKNorth Macedonia, Република Северна
Македонија
GORENEC
Jane Sandanski 67 lok.3
1000 Skopje
Tel.: +389 22 454 600
Mobil: +389 70 233 689
mailto:gorenec@yahoo.com

NO Norge, Norway
BSH Husholdningsapparater A/S
Grensesvingen 9
0661 Oslo
Tel.: +47 22 66 05 54
mailto:Bosch-Service-NO@bshg.com
www.bosch-home.no

NZ New Zealand
BSH Home Appliances Ltd.
Level 3, Air NZ Building, Smales Farm Business
Park, 74 Taharoto Road, Takapuna
Auckland 0622
Toll free: 0800 245 700*
mailto:aftersales.nz@bshg.com
www.bosch-home.co.nz
*Mon-Fri 8.30am to 5pm (exclude public holidays)

PK Pakistan پاکستان
GULABZAI Group
20-L, Near Emporium Mall, Johar Town
Lahore
Tel.: +92 300 0308 046 Ext: 102
mailto:customer.care@gulabzai.com.pk

PL Polska, Poland
BSH Sprzęt Gospodarstwa Domowego Sp. z o.o.
Al. Jerozolimskie 183
02-222 Warszawa
Tel.: +48 42 271 5555
mailto:Serwis.Fabryczny@bshg.com
mailto:callcenter.lodz@bshg.com
www.bosch-home.pl

PT Portugal
BSHP Electrodomésticos, Sociedade Unipessoal
Lda.
Rua Alto do Montijo, nº 15
2790-012 Carnaxide
Tel.: +351 214 250 730
mailto:bosch.electrodomesticos.pt@bshg.com
www.bosch-home.pt

RO România, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti, nr. 19-21, sect.1
013682 Bucuresti
Tel.: +40 21 203 9748
mailto:service.romania@bshg.com
www.bosch-home.ro

RS Srbija, Serbia
BSH Kućni aparati d.o.o.
Omladinskih brigada 90E
11070 Novi Beograd
Tel.: +381 11 353 70 08
mailto:informacije.servis-sr@bshg.com
www.bosch-home.rs

RU Russia, Россия
ООО «БСХ Бытовые Приборы»
Сервис от производителя
Тел.: 8 (800) 200 29 61 toll free
mailto:hotlineru@bshg.com
www.bosch-home.com

SA Kingdom Saudi Arabia, السعودية العربية المملكة
Abdul Latif Jameel Electronics and Airconditioning
Co. Ltd.
BOSCH Service centre, Kilo 5 Old Makkah Road
(Next to Toyota), Jamiah Dist., P.O. Box 7997
Jeddah 21472
Tel.: +966 920 005 468*
mailto:ALJECC8@ALJ.COM
www.aljelectronics.com.sa
*Sat-Thu 8am to 6pm (exclude public holidays)

SE Sverige, Sweden
BSH Home Appliances AB
Landsvägen 32
169 29 Solna
Tel.: +46 771 197 000
mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

SG Singapore, 新加坡
BSH Home Appliances Pte. Ltd.
38C Jalan Pemimpin, #01-01
Singapore 577180
Tel.: +65 6751 5000*
mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg
*Mon-Fri 9am to 6pm, Sat: 9am to 1pm (exclude
public holidays)

SI Slovenija, Slovenia
BSH Hišni aparati d.o.o.
Litostrojska 48
1000 Ljubljana
Tel.: +386 1 5830 700
mailto:informacije.servis-slo@bshg.com
www.bosch-home.com/si

SK Slovensko, Slovakia
BSH domácí spotřebiče s.r.o.
organizačná zložka Bratislava
Ambrušova 4
821 04 Bratislava
Tel: +421 238 106 115
mailto:opravy@bshg.com
www.bosch-home.com/sk

TH Thailand, ราชอาณาจักรไทย
BSH Home Appliances Limited
Ital Thai Tower, 2034/7, G Floor, New Petchburi
Road, Bangkapi, Huay Kwang
Bangkok, 10310
Tel.: +66 2 495 2424*
www.bosch-home.com/th
*Mon-Sat 8am to 6pm (exclude public holidays)

TJ Tadschikistan, Ҷумҳурии Тоҷикистон
P.E. Suhrob Muhitdinov
Shamsi street no: 67/А
Dushanbe
Tel.: +992 91 867 8043
mailto:sino2003@list.ru
-
Tadschikistan, Ҷумҳурии Тоҷикистон
Vostok Co. Ltd.
Yakkacinarskaya street No: 144/4
Dushanbe
Tel.: +992 44 600 7872
mailto:Lola.Mirzoeva@vostok.tj
www.volna.tj

TM Türkmenistan, Turkmenistan
Bayram Anna Yuryewna
Stariya marka, Atabeyeva str., Spectrum mağaza
Ashgabat
Tel.: +993 12 269 416
mailto:steptm@mail.ru

TR Türkiye, Turkey
BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi, Balkan Caddesi No:
51
34771 Ümraniye, Istanbul
Tel.: +90 216 444 6333*
mailto:careline.turkey@bshg.com
www.bosch-home.com/tr
*Çağrı merkezini sabit hatlardan aramanın bedeli şe-
hir içi ücretlendirme, Cep telefonlarından ise kul-
lanılan tarifeye gore değişkenlik göstermektedir

TW Taiwan, 台灣
我們期盼您不斷的鼓勵與指導， 任何咨詢
或服務需求， 歡迎洽詢客服專線
BSH Home Appliances Private Limited
台北市內湖區洲子街80號11樓
11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493
Toll free: 0800 368 888
mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw
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UA Ukraine, Україна
ТОВ "БСХ Побутова Техніка"
Тел.: 0 800 300 152*
mailto:BSH-serviceua@bshg.com
www.bosch-home.com.ua
*Безкоштовна Інфо-Лінія Пн-Пт з 9.00 до 18.00

UZ O‘zbekiston Respublikasi, Republic of Uzbekistan
Elektronik Magnat
Beruni street No: 5/6
Tashkent
Tel.: +998 712 156 333
mailto:magnat.service.uzb@gmail.com
www.boschservice.uz

XK Kosovo, Republik Kosovo
Service-General SH.P.K.
rr.Magjistralja Ferizaj Prishtine
70000 Ferizaj
Tel : +381 290 330 723
Tel.: +377 44 172 309
mailto:servicegeneral527@gmail.com

ZA South Africa
BSH Home Appliances (Pty) Ltd.
96 Fifteenth Road, Randjespark
1685 Midrand - Johannesburg
Tel.: +27 86 002 6724
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za
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