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Please keep this instruction manual. When passing the
vacuum cleaner on to a third party, please also pass on
this instruction manual.

Intended use

This appliance is intended for domestic use only. This
appliance is intended for use up to a maximum height
of 2000 metres above sea level. Only use this vacuum
cleaner in accordance with the instructions in this ins-
truction manual.

In order to prevent injuries and damage, the vacuum
cleaner must not be used for:
B Vacuum-cleaning persons or animals
B Vacuuming up:
- hazardous, sharp-edged, hot or glowing substances.
- damp or liquid substances.
- highly flammable or explosive substances and ga-
ses.
- ash, soot from tiled stoves and central heating sys-
tems.
- toner dust from printers and copiers.

Spare parts, accessories, dust bags

Our original spare parts, original (special) accessories
and original dust bags are designed to work with the
features and requirements of our vacuum cleaners.
We therefore recommend that you only use our ori-
ginal spare parts, original (special) accessories and
original dust bags. This will ensure that your vacuum
cleaner has a long service life and that the quality of
its cleaning performance will remain consistently high
throughout.

' Please note:

e Using unsuitable or inferior-quality spare parts,
(special) accessories and dust bags can damage
your vacuum cleaner. Damage caused by the use of
such products is not covered by our guarantee.

Safety information

This vacuum cleaner complies
with the recognised rules of
technology and the relevant
safety regulations.

m The appliance may be used
by children over the age of
8 years and by persons with
reduced physical, sensory or
mental capacity or by per-
sons with a lack of experi-
ence or knowledge if they are

supervised or have been inst-
ructed on the safe use of the
appliance and the have un-
derstood the potential dan-
gers of using the appliance.

m Children must never play
with the appliance.

m Cleaning and user mainte-
nance must never be carried
out by children without su-
pervision.

m Plastic bags and films must
be kept out of the reach of
children before disposal.
=>Risk of suffocation.

Proper use

B Only connect and use the vacuum cleaner in ac-
cordance with the specifications on the rating plate.

B Never vacuum without the dust bag or dust container,
motor protection or exhaust filter.
=>This may damage the vacuum cleaner.

B Always keep the vacuum cleaner away from your head
when using nozzles and tubes.
=>This could cause injury!

B When vacuuming stairs, the appliance must always be
positioned below the user.

B Do not use the power cord or the hose to carry or
transport the vacuum cleaner.

W For safety reasons, if this appliance's mains power
cable becomes damaged, it must be replaced by the
manufacturer, their after-sales service department or
a similarlyqualified person.

m |f using the appliance for longer than 30 minutes, pull
out the power cord completely.

B When disconnecting the appliance from the mains,
pull on the plug itself to remove it; do not pull on the
power cord.

B Do not pull the power cord over sharp edges or allow
it to become trapped.

B When the cable is being automatically rewound, en-
sure that the mains plug is not thrown towards per-
sons, body parts, animals or objects.
=>Use the mains plug to guide the power cord.

B Pull out the mains plug before carrying out any work
on the vacuum cleaner.

B Do not operate the vacuum cleaner if it is damaged.
Unplug the appliance from the mains if a fault is de-
tected.

B For safety reasons, only authorised after-sales service
personnel are permitted to carry out repairs and fit
replacement parts to the vacuum cleaner.

B Protect the vacuum cleaner from the weather, moistu-
re and sources of heat.

B Do not pour flammable substances or substances con-
taining alcohol onto the filters (dust bag, motor pro-
tection filter, exhaust filter, etc.).



B The vacuum cleaner is not suitable for use on con-
struction sites.
=>Vacuuming up building rubble could damage the
appliance.
B When not in use, switch off the appliance and pull out
the mains plug.
B At the end of its life, the appliance should immediately
be rendered unusable, then disposed of in an appro-
priate manner.
Please note
The mains socket must be protected by at least a 16
amp circuit breaker.
If a circuit breaker is tripped when you switch on the
vacuum cleaner, this may be because other electri-
cal appliances which have a high current draw are
connected to the same power circuit.
To prevent the circuit breaker from tripping, select
the lowest power setting before switching the ap-
pliance on, and increase the power only once it is
running.

Disposal information

B Packaging
The packaging is designed to protect the vacuum
cleaner from being damaged during transportation.
It is made of environmentally friendly materials and
can therefore be recycled. Dispose of packaging that
is no longer required at an appropriate recycling
point.

m Old appliance
Old appliances still contain many valuable materials.
Therefore, please take appliances that have reached
the end of their service life to your retailer or recyc-
ling centre so that they can be recycled. For current
disposal methods, please enquire at a retailer or
your local council.

B Disposal of filters and dust bags
Filters and dust bags are manufactured from envi-
ronmentally friendly materials. Provided they do
not contain substances that are not permitted in
household waste, you can dispose of them with your
normal household waste.

Notes on the energy label

This vacuum cleaner is a general purpose vacuum clea-
ner with a primary hose.

To achieve the declared energy efficiency and cleaning
performance class on carpet and hard floor, please use
the interchangeable universal nozzle.

Please use the enclosed "powerClean Stone & Co"
hard-floor tool to achieve the specified energy-effici-
ency level and cleaning class on hard floors with joints
and gaps.

These calculations are based on the Commission Dele-
gated Regulation (EU) No. 665/2013 of 3rd May 2013
supplementing Directive 2010/30/EU.

Unless otherwise stated, all the procedures refer-
red to in these instructions were carried out in ac-
cordance with the EN 60312-1:2017* standard.

*As the motor service test is carried out with the dust
collector empty, the stated motor service life must be
increased by 10% for tests with the dust collector half
filled.



en

Congratulations on your purchase of the Bosch
Relaxx’x vacuum cleaner.

This instruction manual describes various Relaxx'x
models, which means that some of the equipment
features and functions described may not apply

to your model. You should only use original Bosch
accessories, which have been specially developed
for your vacuum cleaner, to achieve the best possible
vacuuming results.

Fold out the picture pages.

Your vacuum cleaner

—

Adjustable floor tool with accessory connection

N

Telescopic tube with sliding switch and accessory
connection

3 Accessories holder

4 Flexible hose

5 Handle

6 Brush ring (to fit on the upholstery nozzle)*

7 Parking aid on the side of the appliance

8 Power cord

9 Dust container

10 Upholstery nozzle

11 Crevice nozzle

12 "Clean" filter cleaning button*

13 Power level indicator

14 On/Off button with electronic suction regulator
15 Appliance lid

16 Carrying handle

17 Storage aid on the underside of the appliance
18 Plate filter

19 Fluff filter

20 Floor tool for delicate hard floors, e.g. parquet

21 "powerClean Stone & Co" floor tool for hard floors with
joints and gaps, e.g. tiles and floorboards
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Replacement parts and special accesso-
ries

A Hard-floor nozzle BBZ123HD
For vacuuming hard floors
(parquet, tiles, terracotta, etc.)

B Hard-floor nozzle BBZ124HD

With 2 rotating brush rollers

For caring for expensive hard floors
and for the improved collection of
coarse dirt.

Before using your appliance for the first
time
Fig. [ 1]

e Push the handle onto the flexible hose and lock it in
place.

Initial use
Fig.

a) Push the flexible tube adapter into the air intake
opening on the appliance and lock it in place. You
will hear an audible 'click'.

b) To remove the flexible hose, press the two catches
together and pull out the hose.

Fig. 3+

a) Push the handle into the telescopic tube. To remove
it, turn the handle slightly and pull it out of the
tube.

b) Push the handle into the telescopic tube until it
locks into place. To release the connection, squee-
ze the collar sleeve and pull the handle out.

Fig. [ 4]

a) Insert the telescopic tube into the connecting piece
of the floor tool. To release the connection, turn the
tube slightly and pull it out of the floor tool.

b) Push the telescopic tube into the connecting piece
of the floor tool until it locks in place. To release
the connection, press on the locking collar and pull
out the telescopic tube.

Fig. 5+

e Unlock the telescopic tube by moving the sliding
switch in the direction of the arrow and adjust to
the desired length. The slide resistance on carpet
is at its lowest when the telescopic tube has been
completely pulled out.

* Dependent on model



Fig. [ 6*]

a) Place the accessories holder in the required positi-
on on the telescopic tube.

b) Use some pressure to insert the upholstery nozzle
with brush ring and the crevice nozzle into the ac-
cessories holder from above or below.

Fig.

e Holding the power cord by the plug, pull out to the
required length and insert the plug into the mains
socket.

Fig. B
e To switch the vacuum cleaner on or off, press the
ON/OFF button.

Controlling the suction level

Fig. [ 9 |

The required suction level can be set to any level by
turning the control knob.
B Low power range @
=>For vacuuming delicate materials, such as delicate
upholstery, curtains, etc.

B Medium power range
=> For daily vacuuming of floors which are only slightly

dirty.
B High power range @

=>For vacuuming durable floor coverings, hard floors
and heavy deposits of dirt.

Vacuuming

' Caution

e Floor tools are subject to a certain amount of wear,
depending on the type of hard floors you have (e.g.
rough, rustic tiles). Therefore, you must check the
underside of the floor tool at regular intervals. Worn
undersides of floor tools may have sharp edges that
can damage sensitive hard floors, such as parquet or
linoleum. The manufacturer does not accept any re-
sponsibility for damage caused by worn floor tools.

Fig. m

Set the adjustable floor nozzle: 5@

B Rugs and carpets =>

If you are vacuuming up larger particles, make sure that
you vacuum them up successively and carefully to en-
sure that the vacuum channels of the floor tool do not
become blocked.

If necessary, you should raise the nozzle in order to
better vacuum up the dirt particles.

® Hard floors/parquet =>

Vacuuming with accessories

Fig.

Attach the nozzles to the suction pipe or hand grip as

required:

a) Crevice nozzle for vacuuming crevices and corners,
etc.

b) Upholstery nozzle for vacuuming upholstered furni-
ture, curtains, etc.

c) Upholstery nozzle with fixed brush ring for vacu-
uming window frames, cupboards, profiles, etc.
After use, reinsert the crevice nozzle and upholstery
nozzle into the accessories holder.

d) Floor tool for delicate hard floors, e.g. parquet

e) "powerClean Stone & Co" floor tool for hard floors
with joints and gaps, e.g. tiles and floorboards

Fig.

You can use the parking aid on the side of the vacuum

cleaner if you wish to stop vacuuming for a short time.

e After switching off the appliance, slide the hook on
the floor tool into the parking aid.

Fig.

When vacuuming stairs, the appliance must be positi-
oned at the bottom of the stairs. If it does not reach
far enough, the appliance can also be carried using the
carrying handle.

When your work is finished
Fig.

e Switch off the appliance.

e Pull out the mains plug.

e Briefly pull the power cord and release. (The power
cord retracts automatically).

Fig.

e Unlock the telescopic tube by moving the sliding
switch in the direction of the arrow and slide one
tube into the other.

Fig.

To store the appliance, use the storage aid on the
underside.

a) Stand the appliance up by the handle.

b) Slide the hook on the floor tool into the storage aid.

Emptying the dust container

Fig.

In order to achieve good vacuuming results, the dust
container should be emptied after every use or, at the
latest, when dust or dirt has visibly collected on the
fluff filter or when dust at one point in the container
has reached the height of the marking.

When emptying the dust container, always check how
dirty the fluff filter is and, if necessary, clean it as

detailed in the "Cleaning the fluff filter" instructions.
Fig. [ 26]

Fig.

a) Open the appliance lid by pulling the locking tab.

b) Use the handle to remove the dust container from
the appliance.

*
Dependent on model 43



Fig. [19]

a) Release the filter unit of the dust container by pres-
sing the release button.

b) Take the filter unit out of the dust container and
empty the dust container.

Fig. 20

a) Insert the filter unit into the dust container, making
sure it is correctly seated. The arrow on the filter
cover must point in the direction of the locking tab.

b) Press on the container lid until you hear it click into
place.

c) When reinserting the dust container into the ap-
pliance, make sure it is correctly seated. Close the
appliance lid until the locking tab clicks into place
again.

Caution

If you notice any resistance when closing the lid,
check that the filter is complete and that the filter
and dust container are correctly seated.Cleaning
and care

Filter care

Cleaning the plate filter
Your appliance is equipped with a "Sensor Control"
Function. Fig. BER + Fig. EER

This function constantly monitors whether your vacu-
um cleaner is reaching its optimum power level. The
indicator light lets you know when you need to clean
the plate filter, so that the vacuum cleaner can reach
its optimum power level once more.

Vacuum cleaner with “RotationClean” function

Fig.

The indicator lights up blue when the appliance is
working at its optimum level. Once the indicator turns
red and flashes, the plate filter must be cleaned. The
appliance is automatically adjusted back to the lowest
power setting.

Fig. 227
e Switch the appliance off in order to clean the plate
filter.

Caution: the filter can only be cleaned if the appli-
ance is switched off.

e Open the appliance lid by pulling the locking tab.
e To clean the plate filter, turn the knob at least three
turns through 180°.
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You can also clean the filter if the suction is becoming
less powerful, even if the indicator has not lit up. We
recommend that you clean the plate filter each time
before emptying the dust container. It must be clea-
ned at the latest when the “Sensor Control” indicator
lights up.

If the indicator flashes three times in quick succes-
sion, even though the plate filter is clean, this is
probably due to a dirty fluff filter or a blockage. In
this case, the appliance automatically adjusts to the
lowest power setting and the indicator lights up red
permanently.

e Switch the appliance off, empty the dust container
and clean the fluff filter according to the instruc-
tions in "Cleaning the fluff filter". Fig. B3

Vacuum cleaner with “SelfClean” function

Fig.

The indicator lights up blue when the appliance is
working at its optimum level. Once the indicator turns
red and flashes, the appliance switches off automa-
tically

Filter cleaning is activated and performed by the
integrated cleaning motor.

If the appliance cleans three times in quick succes-

sion, this is probably due to a dirty fluff filter or a

blockage. In this case, the appliance automatically

adjusts to the lowest power setting and the indicator

lights up red.

e Switch the appliance off, empty the dust container
and clean the fluff filter according to the instruc-
tions in "Cleaning the fluff filter". Fig. EA

Fig. 24

If required, you can also activate the cleaning proce-
dure manually by pressing the "Clean" filter cleaning
button when the appliance is switched on.

If suction power is reducing, you can also clean the
filter even if the indicator has not lit up. We recom-
mend that you clean the plate filter each time before
emptying the dust container.

Tapping out the plate filter

Fig. 25
If the plate filter is particularly dirty, the dirt can also
be tapped out.
e Tap out the filter over a dustbin.
The dirt will fall down out of the filter.

* Dependent on model



Cleaning the fluff filter

The fluff filter should be cleaned at regular intervals
in order to ensure optimum operation of the vacuum
cleaner.

Fig. 26

e Open the appliance lid and remove the dust
container from the appliance. Fig. F8

a) Take the filter unit out of the dust container.

b) It is usually sufficient to lightly shake or tap out the
whole filter unit when the dust container is emptied
in order to dislodge any particles of dirt.

e |If this is not sufficient, you can use a dry cloth to
remove dirt particles from the fluff filter.

Cleaning the motor protection filter
The motor protection filter should be cleaned regular-
ly by knocking out the dirt and rinsing.

Fig.

a) Open the appliance lid and remove the motor pro-
tection filter.

b) Clean the motor protection filter by tapping out
the dirt. If it is very dirty, the motor protection
filter should be rinsed. Then allow the filter to dry
completely.

c) After cleaning the motor protection filter, reinsert it
into the appliance and close the appliance lid.

Cleaning the exhaust filter

The exhaust filter is designed so that it does not need
to be replaced, provided the appliance is used as
intended in the household.

To ensure that the vacuum cleaner is working at its
optimum power level, the exhaust filter should be
rinsed out after 1 year. The filtering action of the filter
remains intact, even if the filter surface becomes
discoloured.

Cleaning the HEPA filter

Fig. 28]

e Open the appliance lid and remove the dust
container. Fig.

a) Use the locking tab to open the side flap.

b) Pull the two locking tabs to unlock the filter unit
with HEPA filter and remove it from the appliance.

c) Tap out the filter unit and rinse it under running
water.

d) Only reinsert the filter unit into the appliance after
it has dried completely and ensure that it audibly
clicks into place.

e) Close the side flap until you hear the locking tab
click into place again.

f) Insert the dust container into the appliance and
close the appliance lid.

Cleaning the micro filter

Fig. 29

e Open the appliance lid and remove the dust
container. Fig.

a) Use the locking tab to open the side flap.

b) Pull the two locking tabs to unlock the filter unit
with foam filter and micro filter and remove it from
the appliance.

c) Remove the foam filter and micro filter from the
filter frame.

d) Foam filter and micro filter and rinse it under run-
ning water.

e) Do not re-insert the foam filter and the micro filter
into the filter frame until it has dried completely

f) Insert the filter unit in the appliance and ensure
that the locking tabs audibly click into place.

g) Close the side flap until you hear the locking tab
click into place.

h) Insert the dust container into the appliance and
close the appliance lid.

Cleaning instructions

Always switch off the vacuum cleaner and disconnect
the power cord from the mains before cleaning the va-
cuum cleaner. The vacuum cleaner and plastic acces-
sories can be cleaned with an ordinary plastic cleaner.

Caution:

e Do not use a scourer, glass-cleaning agent or mul-
tipurpose cleaning product. Never immerse the va-
cuum cleaner in water.

Subject to technical modifications.

B
Dependent on model 45



Garantiebedin gungen Fiir Produktinformationen sowie Anwendungs-

und Bedienungsfragen aus Deutschland:
DEUTSCHLAND (DE) Bosch-Infoteam

. y . (Mo-Fr: 8.00-18.00 Uhr erreichbar)
Die nachstehenden Bedingungen, die Voraussetzungen
und Umfang unserer Garantieleistung beschreiben, lassen Tel.: 0911 70 440 040 oder unter

die Gewabhrleistungsverpflichtungen des Verkaufers aus -1
dem Kaufvertrag mit dem Endabnehmer unberihrt. bosch mfoteam@bshg.com

Fur dieses Gerat leisten wir Garantie gemaR nachstehenden
Bedingungen:

1. Wir beheben unentgeltlich nach MaRgabe der folgenden Bedingungen (Nr. 2 - 6) Mangel am Gerat,
die nachweislich auf einem Material- und/ oder Herstellungsfehler beruhen, wenn sie uns unverziglich
nach Feststellung und innerhalb von 24 Monaten nach Lieferung an den Erstendabnehmer gemeldet
werden. Zeigt sich der Mangel innerhalb von 6 Monaten ab Lieferung, wird vermutet, dass es sich um
einen Material- oder Herstellungsfehler handelt.

2. Die Garantie erstreckt sich nicht auf leicht zerbrechliche Teile wie z.B. Glas oder Kunststoff bzw.
Glahlampen.

Eine Garantiepflicht wird nicht ausgeldst durch geringfligige Abweichungen von der Soll-Beschaffenheit,

die fur Wert und Gebrauchstauglichkeit des Geréates unerheblich sind, oder durch Schaden aus chemischen
und elektrochemischen Einwirkungen von Wasser, sowie allgemein aus anomalen Umweltbedingungen
oder sachfremden Betriebsbedingungen oder wenn das Geréat sonst mit ungeeigneten Stoffen in Bertihrung
gekommen ist. Ebenso kann keine Garantie tbernommen werden, wenn die Mangel am Gerat auf
Transportschaden, die nicht von uns zu vertreten sind, nicht fachgerechte Installation und Montage,
Fehlgebrauch, eine nicht haushaltstbliche Nutzung, mangelnde Pflege oder Nichtbeachtung von
Bedienungs- oder Montagehinweisen zuriickzufiihren sind.

Der Garantieanspruch erlischt, wenn Reparaturen oder Eingriffe von Personen vorgenommen werden,
die hierzu von uns nicht erm&chtigt sind, oder wenn unsere Gerate mit Ersatzteilen, Ergédnzungs- oder
Zubehorteilen versehen werden, die keine Originalteile sind und dadurch ein Defekt verursacht wird.

w

. Die Garantieleistung erfolgt in der Weise, dass mangelhafte Teile nach unserer Wahl unentgeltlich
instandgesetzt oder durch einwandfreie Teile ersetzt werden.

Geréte, die zumutbar (z.B. im PKW) transportiert werden kénnen, und fir die unter Bezugnahme auf

diese Garantie eine Garantieleistung beansprucht wird, sind unserer nachstgelegenen Kundendienststelle
oder unserem Vertragskundendienst zu ibergeben oder zuzusenden. Instandsetzungen am Aufstellungsort
kénnen nur fur stationar betriebene (feststehende) Geréate verlangt werden.

Es ist jeweils der Kaufbeleg mit Kauf- und/oder Lieferdatum vorzulegen. Ersetzte Teile gehen in unser
Eigentum Uber.

4. Sofern die Nachbesserung von uns abgelehnt wird oder fehlschlagt, wird innerhalb der oben genannten
Garantiezeit auf Wunsch des Endabnehmers kostenfrei gleichwertiger Ersatz geliefert.

(&2

. Garantieleistungen bewirken weder eine Verlangerung der Garantiefrist, noch setzen sie eine neue
Garantiefrist in Lauf. Die Garantiefrist fir eingebaute Ersatzteile endet mit der Garantiefrist fir das ganze
Gerat.

6. Weitergehende oder andere Anspriiche, insbesondere solche auf Ersatz auRerhalb des Gerétes entstan-
dener Schéden sind - soweit eine Haftung nicht zwingend gesetzlich angeordnet ist - ausgeschlossen.

Diese Garantiebedingungen gelten fiur in Deutschland gekaufte Gerate. Werden Geréte ins Ausland verbracht,
die die technischen Voraussetzungen (z.B. Spannung, Frequenz, Gasarten, etc.) fir das entsprechende Land
aufweisen und die fir die jeweiligen Klima- und Umweltbedingungen geeignet sind, gelten diese Garantiebedin-
gungen auch, soweit wir in dem entsprechenden Land ein Kundendienstnetz haben. Fir im Ausland gekaufte
Gerate gelten die von unserer jeweils zusténdigen Landesvertretung herausgegebenen Garantiebedingungen.
Diese kénnen Sie tber lhren Fachhandler, bei dem Sie das Geréat gekauft haben, oder direkt bei unserer
Landesvertretung anfordern.

Beachten Sie unser weiteres Kundendienst-Angebot:
Auch nach Ablauf der Garantie stehen lhnen unser Werkskundendienst und unsere Servicepartner
zur Verfugung.

Robert Bosch Hausgerate GmbH
Carl-Wery-Str. 34 / 81739 Miinchen // Germany
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